
AstraZeneca Access 360™ 
Technology Resources
Access 360 has made enhancements and technology improvements 
to various portal resources and tools to make it easier for you to 
manage your patient’s care and access our medications. Below is a 
quick reference about each of these resources and how they work. 
If you have any questions, please contact Access 360 or your Field 
Reimbursement Manager at 1-833-360-HELP (1-833-360-4357).

The Access 360 Provider Portal makes it easy for providers to manage 
access to AstraZeneca medicines for patients online. The portal:

•  Makes it easy for you to enroll and track patient status from one 
location (only for Access 360 programs)

• Helps you access and enroll in affordability programs

•  Contains advanced features such as customizable alerts and 
multiple location access points

•  Allows you to submit prior authorization requests to any payer 

• Notifies providers of real-time alerts and patient status updates

ProviderPortal.MyAccess360.com

Access 360 Provider Portal

Connecting with Access 360 is easy. Contact us to learn more:

1-833-360-HELP  
(1-833-360-4357) 

1-833-FAX-A360  
(1-833-329-2360)

One MedImmune Way 
Gaithersburg, MD 20878

Access360@AstraZeneca.com 

www.MyAccess360.com

The Dash Button expedites communication between the physician’s 
office and Access 360.

No need to log in, make a phone call, or send an email—it’s as simple 
as pressing a button:

• Your Field Reimbursement Manager (FRM) will configure the button 
for your office including registration and wireless network set-up

• After configuration, the button is ready to use. Just press the button 
and receive a call back with assistance to your inquiry

Note:
One Click – Call from your FRM
Two Clicks – Call from Access 360

Access 360 Dash Button
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AstraZeneca offers Patient Savings Programs to make it  
easier for patients to afford their medications, such as  
FASENRA® (benralizumab Subcutaneous Injection 30mg). Using 
these programs, the patient pays a set amount of his or her  
out-of-pocket costs, based on the medicine. The pharmacy or 
provider will use the Patient Savings Program to cover the balance, 
up to the program maximum.

The AstraZeneca Specialty Savings Portal offers these benefits:

•  Provides information about the Patient Savings Programs for all 
AstraZeneca specialty medications

•  Serves as a one-stop shop, linking to the enrollment portal for 
each program, making it easy for providers to enroll eligible 
commercially insured patients online

•  Once a provider has enrolled a patient into a Patient Savings 
Program, specific account information will be presented for 
immediate use

www.FasenraSavings.com

AstraZeneca Specialty Savings Portal

The CoverMyMeds Portal allows pharmacists and providers to initiate, 
transmit, and track the status of prior authorization (PA) requests 
and to enroll in drug manufacturer (AstraZeneca) resources. The 
CoverMyMeds portal offers:

•  Ease in finding the correct PA request

•  Ability to submit PA requests to any payer and often receive 
real-time determinations

•  Pre-populated renewals using previously submitted PA requests

•  Access to drug-specific financial assistance and support programs 
with the enrollment process for Access 360 directly incorporated

Beyond the all-payer portal solution, CoverMyMeds is also integrated 
into 500+ electronic health record systems, offering ePA services 
within workflow.

CoverMyMeds® Portal

go.covermymeds.com/provider

Access 360 Email allows health care providers to send 
emails directly to Access 360. 

•  Send questions to the Access 360 team via email at 
Access360@AstraZeneca.com

• We will respond to your email promptly

Dial by Extension allows health care providers to connect 
directly with their Access 360 Reimbursement Counselor. 

•  Skip the phone menu and speak to or leave a message 
for the same Reimbursement Counselor every time you 
call by dialing 1-833-360-4357 and selecting your 
counselor’s extension

Dial by Extension and Access 360 Email
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