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Buy-and-Bill Process

The information provided is for educational purposes only and is not intended to serve as guidance for 
specific coding, billing, and claims submissions. The decision on which codes best describe the services 
provided must be made by the individual providers based on specific payer guidance and requirements. 
The use of this information does not guarantee payment or that any payment received will cover 
your costs.

Quick Reference Guide
AstraZeneca Access 360™ program provides personal support to connect patients to affordability programs 
and streamline access and reimbursement processes for providers. The following details are intended to 
support HCP offices through acquisition of buy-and-billing.

What is buy-and-bill? 
Buy-and-bill is defined as a process for acquiring a product, including FASENRA® (benralizumab) injection, 
for subcutaneous use. Through this process, a provider purchases FASENRA from an approved AstraZeneca 
specialty distributor. Following administration, providers submit a claim to payers for reimbursement of both 
the medication and the medication administration.

DECISION TO TREAT/INITIATE THERAPY



The below table includes common steps organizations may consider to assist with acquisition through buy-and-bill.

Step Action Considerations & Available Resources

1. Verify Benefits Review payer policies to ensure 
FASENRA is a covered benefit

• �Policy Acumen Portal: provides up-to-date resources for billing, coding, and 
coverage policies specific to FASENRA for preselected payers:  
https://fasenra.policyacumen.health/

2. Obtain  
Authorization

Submit Prior Authorization and 
supplemental documentation to 
payer

• �When Prior Authorization or predetermination is noted as optional on the 
verification of benefits:
•	 Pursuing approval prior to administration can improve the payer’s timeliness 

with payment
•	 If not pursued, the payer may not reimburse or may require  

documentation post injection, thus delaying payment for the service
• �You may refer to FASENRA Sample Appeal Letter for assistance in  

managing denials: 
https://www.myaccess360.com/fasenra-benralizumab/forms-and-resources.html

3. Obtain  
FASENRA

Order FASENRA from specialty 
distributor once prescription is 
written

• �FASENRA Acquisition Distribution Sheet: 
https://www.myaccess360.com/content/dam/website-services/us/552-access360/
hcp-pdf/FASENRA_Acquisition_Distribution_Card.pdf

• �Ensure product is added to EMR/Practice Management and Inventory Systems
    •      �If needed, HCPs may utilize a Specialty Pharmacy Provider (SPP) Locator Tool to 

identify a community specialty pharmacy (Specialty Pharmacy)
    • �     A Specialty Pharmacy Provider (SPP) Locator Tool is available  

     at fasenrahcp.com
4. Enroll Patient in 
Savings Program

Enroll patient in FASENRA  
Supports copay prescription 
program (Commercially insured 
patients only. Subject to eligibility 
rules and restrictions may apply). 
Full Terms and Conditions are 
available at: 
https://www.myaccess360.com/
content/dam/website-services/
us/552-access360/hcp-pdf/
HCP_FASENRA_Saving_Program_
Affordability_Information_(Core-
Access-Message).pdf

• �FASENRA Savings Program: 
HCPs can enroll patients at www.fasenrasavings.com  
Patients can complete direct enrollment at azpatientsupport.com

• �FASENRA Savings Program offers up to [$13,000] per calendar year in  
assistance for out-of-pocket expenses, including the cost of the product itself and 
the cost of injection administration (program maximum of [$100] per injection 
administration assistance)

• Refer to Full Prescribing Information: FasenraPI.com

5. Administration of 
Product

Administer FASENRA to patient 
and document in medical record. 
Schedule next appointment for 
the patient for the next dose.

• �Patient injection record, a log for you to keep track of injections administered to 
your FASENRA patients 

6. Submit Claim Submit appropriate and timely 
medical claim (CMS 1500 or UB04) 
to payer

• �Each provider is responsible for ensuring all coding is accurate and documented in 
the medical record based on the condition of the patient

• �You may refer to  FASENRA Access & Reimbursement Guide for hospital and 
physician coding resources available on AstraZeneca’s Access 360  
website: Coding Resource

• �Claim submission deadline for Copay Savings Program is 365 days post  
date of service (if applicable)

• �Optional: Electronic Data Interchange (EDI), for submitting co-pay claims 
electronically

7. Manage  
Reimbursement

Track claim status and payment • �Review Explanation of Benefits to ensure appropriate payment
• �Submit Explanation of Benefits to FASENRA Savings Program:  

fasenrasupport.com (if applicable)
• �You may contact Access 360 and Field Reimbursement Managers for  

access, claims, and appeal support
• �Optional: Automated Clearing House (ACH), reduces co-pay fund retrieval processing 

time and potentially reduces or eliminates payment processing vendor fees

Process
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CMS–1500 Example Claim Form

Prescribers use this form when billing insurers for medication administered in the physician’s office and for their 
professional services.

1-833-360-HELP 1-844-FAX-A360 (1-844-329-2360)

Access360@AstraZeneca.com One MedImmune Way, Gaithersburg, MD 20878

For more information, please contact Access 360 at 1-844-ASK-A360,  
Monday through Friday, 8 AM - 6 PM ET, excluding holidays.

The suggestions contained on this form are for example only, and AstraZeneca makes no representation that 
the information is accurate or that it will comply with the requirements of any particular payer/insurer. Providers 
are solely responsible for determining the billing and coding requirements applicable to any payer/insurer. The 
information provided here is not intended to be conclusive or exhaustive and is not intended to replace the 
guidance of a qualified professional advisor. AstraZeneca makes no warranties or guarantees, expressed or 
implied, concerning the accuracy or appropriateness of this information for your particular use. The use of this 
information does not guarantee payment or that any payment received will cover your costs.

www.FasenraResources.com
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Input Diagnosis 
Code(s) here

report no wastage. 

Please Note: 
•   Commercial Payers 

may use different 
units of measure (mg, 
ml, etc). 

•   Please contact the 
patient’s insurance 

measure. Please be 
sure to verify J Code 
billing units based on 
the dose of FASENRA 
administered.

Complete 
Sections E-J



CONTRAINDICATIONS 
Known hypersensitivity to benralizumab or excipients.

WARNINGS AND PRECAUTIONS
Hypersensitivity Reactions
Hypersensitivity reactions (eg, anaphylaxis, angioedema, urticaria, rash) have occurred after administration 
of FASENRA. These reactions generally occur within hours of administration, but in some instances have a 
delayed onset (ie, days). Discontinue in the event of a hypersensitivity reaction.

Acute Asthma Symptoms or Deteriorating Disease
FASENRA should not be used to treat acute asthma symptoms, acute exacerbations, or acute 
bronchospasm.

Reduction of Corticosteroid Dosage
Do not discontinue systemic or inhaled corticosteroids abruptly upon initiation of therapy with FASENRA. 
Reductions in corticosteroid dose, if appropriate, should be gradual and performed under the direct 
supervision of a physician. Reduction in corticosteroid dose may be associated with systemic withdrawal 
symptoms and/or unmask conditions previously suppressed by systemic corticosteroid therapy.

Parasitic (Helminth) Infection
It is unknown if FASENRA will influence a patient’s response against helminth infections. Treat patients with 
pre-existing helminth infections before initiating therapy with FASENRA. If patients become infected while receiving 
FASENRA and do not respond to anti-helminth treatment, discontinue FASENRA until infection resolves.

ADVERSE REACTIONS 
The most common adverse reactions (incidence ≥ 5%):
• Asthma: headache, pharyngitis
• EGPA: headache
• HES: headache, hypersensitivity reactions, influenza-like illness
Injection site reactions (eg, pain, erythema, pruritus, papule) occurred at a rate of 2.2% in patients treated 
with FASENRA compared with 1.9% in patients treated with placebo in asthma exacerbation studies.

USE IN SPECIFIC POPULATIONS 
The data on pregnancy exposure from the clinical trials are insufficient to inform on drug-associated risk. 
Monoclonal antibodies such as benralizumab are transported across the placenta during the third trimester of 
pregnancy; therefore, potential effects on a fetus are likely to be greater during the third trimester of pregnancy. 

INDICATIONS
FASENRA is indicated for:
•	 the add-on maintenance treatment of patients with severe asthma aged 6 years and older and with 

an eosinophilic phenotype. FASENRA is not indicated for the relief of acute bronchospasm or status 
asthmaticus

•	 the treatment of adult patients with eosinophilic granulomatosis with polyangiitis (EGPA)
•	 the treatment of adult and adolescent patients aged 12 years and older with hypereosinophilic syndrome 

(HES) without an identifiable non-hematologic secondary cause

Please read full Prescribing Information, including Patient Information.

You may report side effects related to AstraZeneca products .

FASENRA is a registered trademark and AstraZeneca Access 360 is a trademark of the AstraZeneca group of companies.  
©2026 AstraZeneca.  All rights reserved.  US-113216  Last Updated  6/26

IMPORTANT SAFETY INFORMATION

https://www.azpicentral.com/pi.html?product=fasenra
https://www.azpicentral.com/pi.html?product=fasenra&medguide=y
https://us-aereporting.astrazeneca.com/adverse-events.html
https://us-aereporting.astrazeneca.com/adverse-events.html

